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I wish you all the very best holiday season and a much better 2021.  
I think we have all experienced personal and business changes we 
never anticipated this year.  I can only hope the virus has not caused 
any personal losses and you are safe and healthy.  

We lost an old friend to the virus who was one of our first clients at 
Marshall Fields when Doug and I started Wicklander-Zulawski in 1982.  
Lew Shealy passed away December 1, 2020, at the age of 89.

He was one of the industry leaders who moved loss prevention to a 
professional business partner.  He focused on innovation and adding 
value to the organizations he led, plus he was a mentor to many in the 
field.  We still quote him, “No surprises.”  This was some of the best advice 
I was ever given.  Things are not always going to go smoothly but do 
not surprise your boss or clients by omitting the bad parts.  While many 
of you may never have heard of Lew we all stand on the shoulders of 
giants.  He was very kind to Doug and I and that is something we will 
never forget.

This will be my last column as Chairman of the Advisory Board.  It is time 
to turn the wheel over to Wayne Hoover.  Many of you know Wayne 
and his efforts to help the Chapters and IAI grow.  Wayne will continue 
his work in this regard as well as build on our history.  There is still much 
work to do and I look forward to assisting wherever I can.

Again, I wish everyone a wonderful holiday season.  I know it will be 
different, but 2021 promises to be a new beginning.

Regards
David E. Zulawski, CFI
Chairman of the IAI Advisory Board
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Continued...

I never thought I’d ever admit to this, but I enjoy 
watching America’s Got Talent. I love the dancers, 
acrobats, singers, magicians and comedians, but 
my favourite acts are the mentalists. I am always in 
awe of how they are able to trick us into believing 
that they truly have magical powers. They don’t, 
you know. Seriously, they are just extremely gifted 
at knowing the odds about potential responses to 
their questions or conversely at persuading another 
person to respond in a certain way. They are 
successful in an environment completely controlled 
by them where they are able to manipulate the 
subject and audience. In this way, they are able 
to make it look like they read minds. Now, if you 
still believe this is more than mere entertainment, 
there isn’t much point in reading any further as you 
wouldn’t believe in the mantra, “Assume nothing, 
Believe nobody and Check everything”. What I’m 
hinting at is you probably would make important 
decisions on hunches alone and wouldn’t care 
about the difference between science and 
pseudoscience.

Even if you do believe that mentalists, when 
placed in a real world situation without all the 
gimmicks, could read minds with higher accuracy 
than chance, I wouldn’t be overly concerned. 
You see, the outcome would rarely have a serious 
consequence and the ruse wouldn’t usually cross 
ethical boundaries. It is good, old-fashioned 
entertainment and it leaves us awestruck and 
happy. I mean, it’s not as if they were ruining lives.

Now, compare the mentalist with, for example, 
a surgeon who chooses to use a technique that, 
according to scientific research, has a success rate 
of slightly higher than chance. Let’s put it at 54%. 
Would you be as forgiving with this surgeon as you 
were with the mentalist? Would you readily accept 
her professional, medical and ethical judgment 
should almost five out of every ten patients 
treated suffer a consequence worse than had the 
procedure not been performed? Would you sit 
back and do nothing if you found out you and many 
others had been hurt by this doctor even though 
she had been told about all the scientific studies? 
Would you easily accept her incessant bantering 
about having anecdotal evidence to support her 
technique? Would you walk away content if she 
had told you about all the unscientific field studies 
she had done that support her beliefs about the 

efficacy of her work? Or, would you already be 
making duck noises?

As professional investigators we, like a doctor, 
owe it to ourselves, the public and our profession 
to use methods that are scientifically supported, 
particular when the consequences could be hurtful 
to someone. We, as professionals, must diligently 
keep up on the research about aspects such as 
the detection of deception and use it to guide us 
in out quest for the truth. To ignore the voluminous 
studies would make us as unethical as the surgeon 
who continued to hurt people in light of scientific 
evidence predicting a negative outcome.

The Scientific Research Into Deception Detection:
Our scholars have shown repeatedly with peer-
reviewed research that there is no Pinocchio’s-
nose effect, meaning that there isn’t any physical 
behaviour that is always indicative of deception. 
In fact, a 2008 study conducted by Charles F 
Bond and Bella M Depaulo revealed that humans 
have about a 54% accuracy rate at detecting 
deception, regardless of the training they had 
received. 54% folks. Think about it. That’s just a bit 
better than flipping a coin or, what’s the word I’m 
thinking of?... Oh yeah, GUESSING. That means 
that people are spending millions of dollars each 
year on courses that teach them how to guess. It 
also means that trained investigators are making 
important decisions on whether to believe victims, 
witnesses and suspects and they are, I say again, 
simply guessing. I wish I’d done this my entire career 
as I wouldn’t have had to spend so much of my 
precious time investigating. So, lets move on and 
look at some excuses for not following the science.

“I look for clusters of deceptive behaviour”: 
Folks, if you bought ten cars that were missing 
an engine would any of the cars work better 
than if you had just bought one that was missing 
an engine? Of course not. Many useless things 
would not make the situation better for you. 
The idea that one behavioural trait would not 
always indicate deception yet many would is 
absurd. 

“I only use it as a tool”: 
I’ve never been able to fully grasp the logic 
here. If you used a tool that is defective, the 
job wouldn’t  get done properly, would it? 

The Real Scoop on Deception Detection
By Bruce Pitt-Payne

That’s Entertainment

https://pubmed.ncbi.nlm.nih.gov/?term=Bond+CF&cauthor_id=18605814
https://pubmed.ncbi.nlm.nih.gov/?term=Bond+CF&cauthor_id=18605814
https://pubmed.ncbi.nlm.nih.gov/?term=Depaulo+BM&cauthor_id=18605814
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Would you be happy with our friendly surgeon 
if she decided to use a defective tool to do 
brain surgery on you? As you’ll soon see, the 
bias created by the use of faulty deception-
detection tools could be as damaging to 
an investigation as a dull, bacteria-infested 
scalpel could be to a patient. 

Confirmation Bias:
You may be asking what the big deal is. I mean, 
what could possibly go wrong just because you 
guessed at whether a person was lying and you 
were wrong? Well, it’s all about bias. You see, if you 
end up believing a person is deceptive, then, you 
end up with a belief-filter that might only detect 
information that would confirm that belief. Despite 
trying to keep an open mind, your brain would spend 
the rest of the interview reinforcing your belief that 
the person was guilty or lying. If the interviewee were 
in fact lying, the bias would be leading. However, 
if he had been telling the truth, the bias would be 
misleading. Would it be professional or ethical to 
put yourself in this position as an investigator on the 
toss of a coin? Let’s put it into perspective; would 
you appreciate it if you were under investigation 
and much of the outcome could be left up to 
chance? My guess is that you would probably want 
the results to come from investigation as opposed 
to the equivalent to a hunch. 

Does Behaviour Indicate Anything?:
A deviation from a behavioural baseline may 
indicate many things other than deception. It 
is leakage due to either emotional or cognitive 
processes in the brain and could be observed 
through various channels: face, body language, 
voice, verbal style, verbal content.

If this leakage, often referred to as a  “hotspot” is 
observed at a specific point in an interview, probe 
that area later on and raise the cognitive load of 
the interviewee by asking for fine grain detail. More 
detail gives more opportunity to compare it with 
checkable facts. This is the only way to truly detect 
deception. 

Information is the currency of deception detection. 
It is the clay with which to do interview pottery 
where a beautiful sculpture is created as opposed 
to an ubiquitous, pathetic little bowl. Without it, you 
are left with hunches and, although they might 
be a good starting point, they, in isolation, are 
extremely dangerous due to the aforementioned 
biases created. Learn how to interview by asking 
productive questions that entice fine grain detail 
which could be objectively assessed later. Learn 
how to do an investigative interview as opposed to 

one that literally leaves too much to the imagination. 

Conclusion:
Next time you end up at a conference where 
someone tells you they can detect deception, 
challenge them and make them work for their 
money. Regardless of the letters after their name, 
make them cite research that is repeatable and 
peer-reviewed by someone other than their own 
company. Make them show you that they are 
professional and ethical. Do not let them sell you a 
bill-of-goods that does little for your reputation and 
more for their bank account. 

On an end note, if your training has made you 
so good at detecting deception, why is that you 
keep getting duped by the snake-oil salesman who 
taught you? Think about that the next time you use 
SCAN, NLP, BAI, BOQ or any of the other pseudo-
scientific flim flam. Remember too that there are 
professionals out there who will judge you on your 
lack of expertise if that is what you show them. Stay 
on the side of science and be proud of your work. 
You owe it to yourself and the people entrusting 
you to find out what happened. 

I would like to pay homage to the following people 
who have influenced my thoughts in this area: Dr. J. 
Yuille, Dr. H. Herve, Dr. R. Bull, Dr. B. Milne, Dr. A. Vrij, 
Dr. L. Jupe and Dr. V. Denault.

About Bruce Pitt-Payne:
Bruce Pitt-Payne honed his skills as a major crime 
investigator and interview specialist over his 26 year 
career with the Royal Canadian Mounted Police.  
He was a full-time Team Leader on the “E” 
Division Interview Team as well as a part-
time member of the Integrated Homicide 
Investigation Team’s Special Project’s Unit.  
He is a subject-matter-expert on investigative 
techniques including interviewing adults 
(witnesses and suspects) and children.  
For several years he was the Program Manager 
of Investigative Interviewing Training for the RCMP 
in British Columbia where he was instrumental in 
the creation and implementation of the RCMP 
Phased Interview Model which is the P.E.A.C.E. 
Model after an evolutionary adaptation 
to Canadian legal and ethical standards.  
He has taught witness and suspect interviewing skills 
on both a national and international scale.
_________

Bond CF, Depaulo BM. Individual differences in judging 
deception: accuracy and bias. Psychol Bull. 2008 Jul;134(4):477-
92. doi: 10.1037/0033-2909.134.4.477. PMID: 18605814.
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Ethical Interviewing:  
Do we really have to follow the rules?
Mark A. Anderson   |   Anderson Investigative Associates

We are what we repeatedly do.  Excellence then,  is not an act but a habit.

-Aristotle

Where Have All the Ethics Gone?
Ethics is something we hear about frequently, or at 
least violations of it.  Many of you certainly have 
requirements for annual ethics training and if your 
situation is anything like mine was for years that 
training was terrible, boring, monotonous, and 
repetitive.  If it was computer-based, I was focused 
on clicking through as quickly as possible.  This is not 
good.  Investing in this topic of ethics is essential 
and when fully considered should affect every area 
of your life.

When we do ethics training the goal is to make 
it interesting and applicable to our work life, but 
also to who we are as people.  Interviewing ethics 
is essential for many reasons and to not behave 
ethically is a recipe for disaster to your interview 
and investigation.   

Information from The National Business Ethics Survey 
provides some sobering data.  Nearly half (49%) 
of employees observed some type of misconduct 
taking place in the workplace.  Employee’s 
indicated that they have observed at least 1 of 15 
identified unethical behaviors in the past 12 months.  
22% said that economic downturns had a negative 

impact on ethical culture and standards.  The rise 
of misconduct is seen as steepest among younger 
employees (18-29 years old), compared to all other 
employee age groups.  This group of employees is 
least likely to stay with their companies for 5 or more 
years.  Economically challenging times significantly 
diminished two forms of business currency: Trust and 
Ethics.  This is a pandemic that affects every industry.
But what is ethics and how does it impact and affect 
us?  Where in our lives do we need to be concerned 
about ethical behavior, or more appropriately, 
where don’t we?  We need to look at what ethics 
is, and what it is not.  How significant are ethical 
problems in the world around us, and are they 
getting worse?  Then, what do we need to do to 
make good choices and “right” decisions that will 
protect us and equip us as we progress through this 
thing called life?  

I have investigated cases of ethical failure for many 
years of my career and was always amazed at 
what small obstacles caused people to make a 
decision that risked their entire career.  I shudder at 
the number of cases where an individual destroyed 
their lives with 18 years in on a 20-year retirement, 
sometimes for a couple thousand dollars.  Why?  
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As Chuck Colson once said, “we have an infinite 
ability for self-rationalization.”  Do you?  How does 
that impact your choices?

Those in positions to examine, audit, investigate, 
ethical misconduct or climate are vulnerable to 
allegations of ethical misconduct from those who 
would seek to discredit or otherwise challenge the 
work of you and your organization.  They do this in 
several ways:

1. They use ethics as a weapon
2. Truth of the allegations is not really an issue
3. Politics of personal destruction and its results
4. Remember it is the “appearance” of

impropriety
5. We must remain above the fray

Look at the 
politics of today – 
great examples.  
According to 
the International 
Association of 
Chiefs of Police, 
ethics training is the 
greatest training 
need in the United 
States today!  2-3 
times the number of 
officers who die in 
the line of duty commit suicide each year. Many of 
these suicides are the result of a stupid 3-5 second 
wrong decision when facing moments of anger, lust, 
greed, or peer pressure.  These poor decisions often 
are ethically based and made without appropriate 
decision-making or reflection.

A 2012 study entitled, “The Dallas Project, FLETC-
Dallas Police Department Study”, revealed that 
over 60% of those that give admissions in the 
interview room do so because of the credibility of 
the interviewer.  Behaving ethically encourages this.  
Lying, distorting, maligning has the opposite effect 
on gaining compliance. Displaying our biases have 
a negative effect.  

What is our goal in interviewing?  It is to get the 
greatest quality and quantity of truthful information.  
Our greatest fear should be receiving bad 
information or worse a false admission.  We have 
an ethical responsibility as interviewers to mitigate 
this. One of the best methods to do this is via 
ethical conduct when interviewing.  Are we lying, 

misleading, using ruses, etc. when interviewing?  If 
you get caught why do you think the interviewee 
will now give you the truth?  They see you as a liar, 
just like them.

When it comes to ethical interviewing there are 
three separate areas we need to be concerned 
with.  The first is maintaining our credibility, or ethics, 
with the interviewee.  Maintaining this in what we 
do, what we say, and how we act.  The second is 
maintaining our professional ethics in compliance 
with all rules, regulations, and laws governing our 
conduct.  And finally, the third is making sure we 
actively maintain our organization reputation and 
not impugn it in any way.  All three our equally 
important and establish a consistency that benefits 
the entire investigative process.

Recognizing our 
need for ethical 
interviewing, I feel 
it is incumbent to 
provide a simplistic 
but effective tool 
for ethical decision-
making. I have 
several of these 
tools that I teach 
and have used but 
have used this one 

the most. It is the A.C.T. Decision-making model and 
consists of three steps: 

Alternatives; Consequences; and Tell (your story).
1. Alternatives

a. Identify and consider ALL available
options

b. Do not only identify those that are
comfortable

c. Considering both good and bad, what will
be the result of those alternatives

d. Will our integrity be compromised?
e. Will we have to lie or conceal?

2. Consequences
a. For each alternative what is the

consequence?
b. Project consequences to the “worst case

scenario” (second and third level)
c. Be aware of “Giglio”, or the “like” effect
d. Do not underestimate the consequences,

rationalizations creep in.
e. Apply the standards of honesty, fairness,

and integrity to your evaluation.



IAI is introducing the Elite Training Event Series for 2021. This will include 3 virtual events 
along with the main event culminating with the Elite Training Days annual conference.

IAI EDUCATE will kick it off on Friday, January 22ND with a line-up of industry leading 
academics and practitioners. All presentations will be targeted at discussing how to 

take the findings from research and apply them into a field environment.
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This will be an entirely VIRTUAL event and will be FREE for all to attend!

 
Consider this your, “SAVE THE DATE”. And don’t worry,
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3. Tell (your story)
a. Can you HONESTLY tell your story to

others and be proud of your action or
decision?

b. Who are the stakeholders: spouse,
children, coworkers, supervisor,
organization, mentor, God.  How will this
impact them?

c. Would you be embarrassed to share with
others?

Use this technique in all situations, work, home, 
business decisions.  Reflect on it with integrity, make 
decisions accordingly.  Let’s behave ethically. 
Protect our profession, protect our individual 
integrity, make life simpler.  

Anderson Investigative Associates is positioned 
to custom tailor training to your specific needs.  If 
you have any questions or would like to discuss the 
above or any training need, please reach out to 
me.  Additional issues pertaining to interviewing 
and investigations can be found in other blogs that 
I have written and are contained in most blocks of 
instruction that our company presents.

If you have additional questions, comments, or 
have an interviewing topic you would like me to 
address, give me a shout.  In the meantime, be well 
and stay safe out there.
_________

Mark A. Anderson
Director of Training and Development
Anderson Investigative Associates, llc

https://us02web.zoom.us/webinar/register/WN_tABsbFX4Q5yTDPNeTCH8yA
https://us02web.zoom.us/webinar/register/WN_tABsbFX4Q5yTDPNeTCH8yA
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Interviewing Insights From 

DON RABON
Michael Reddington, CFI   |   President, InQuasive, Inc.

In 2002 a small cadre 
of expert interviewers 
congregated to tackle 
one of the most significant 
challenges facing 
their industry – how to 
designate elite interviewers.  
Many investigators and 
organizations claimed to be 
elite.  However, the lack of
objective standards made 

these claims difficult to quantify.  After formalizing 
as the the Center for Interviewing Standards and 
Assessment (CISA), these trailblazers agreed that 
elite interviewers were capable of consistently 
conducting morally, legally and ethically sound 
interviews in any context.  Next, they set out to 
create a designation process culminating with a 
rigorous exam supported by a range of independent 
interviewing experts.  Their efforts led to the creation 
of The International Association of Interviewers (IAI) 
and Certified Forensic Interviewer (CFI) program we 
know today.  

The CFI exam was developed from techniques 
found in seven core texts. One of the reference 
authors selected for the exam was Don Rabon.  Mr. 
Rabon built his reputation through his success as an 
interviewer, author and instructor.  He is approaching 
50 years of investigative experience that includes 
contributions to the public sector, private sector 
and academic worlds.  Recently Mr. Rabon was 
kind enough to share his time and his perspective 
on interviewing. Below are the highlights of our 
conversation.

Thank you again for sharing your time.  Let’s start 
with how your interviewing career started.
I found myself in a patrol car for the first time in 1974, 
but my journey really started long before that.  I was 
in a folk group and played sports in high school so I 
got used to performing in front of people early on. 
After I got out of the Army, I took public speaking 
and psychology classes in college and worked 
sales jobs.  All of these experiences prepared me for 
what eventually became my career.  After several 
law enforcement roles, I had the opportunity to 

teach at the North Carolina Department of Justice 
Academy.  This was a great opportunity because I 
was conducting interviews in the field, and teaching 
interviewing in the classroom.  One day I discovered 
that the Institute of Police Technology and 
Management down in Florida offered interviewing 
classes.  I wrote them a letter and asked them to 
let me teach their class at no risk to them. If the 
class went well they could pay me.  If it didn’t, they 
didn’t have to pay me a dime.  They accepted the 
offer, I flew down, the class went very well, and it 
led to other opportunities. I’ve been fortunate that 
a number of people have opened doors for me 
throughout my career.

What has teaching investigators from the private 
and public sectors, as well as college students 
taught you about interviewers?  
Private sector investigators link the ability to 
communicate with organizational success.  Law 
enforcement officers have a tough job that is going 
to get tougher.  College students, the ones that want 
to learn, don’t have a whole lot of life experiences 
and they’ve spent so much time in front of screens.  
Tying those three together, it isn’t one size fits all.  In 
my experience it doesn’t matter where a person 
comes from or what field they are in, it comes down 
to whether they want to learn or not.

How do you feel your experiences teaching and 
interviewing helped improve both skills?  
Both of those skills are synergistic.  I’m fortunate that 
teaching those skills, bringing in interview videos, 
and forcing myself to focus on those videos helped 
me stay sharp when I was out in the field.  Teaching 
is for me what being on the practice field during 
the week is for a football team.  Conducting the 
interviews gave me experiences (good, bad and 
indifferent) that I could bring back and share with 
the classes.  They were two sides of the same coin.

How do you recommend investigators, who aren’t 
in teaching roles, maximize their practice time? 
I like to turn on the TV, turn the sound off, and pay 
attention to people’s expressions and non-verbal 
cues.  I also like to practice by turning the TV on, 
looking away from the TV, and listening to the 

Continued...

Don Rabon, CFE 
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dialogue – tone of voice, predicates, equivocations 
and so on.  There is also a whole world of people 
they can engage in conversation with at the 
grocery store, or at the line at the DMV.  I had a 
3-foot rule in airports.  If someone got within 3 feet
of me, I would engage with them to see how much
I could get them to tell me about themselves.  I was
waiting for a flight in Chicago and told a woman
next to me that “I was a young man when I got in
this line.” She laughed and eventually shared many
details about her family and entire travel plans.
These are perishable skills.  If we don’t practice
them, they won’t be there for us.  We should always
learn from our interviews including what we’ve
done well and what we can do better.  Interview
is the theater of life and practice is critical.  There
are more videos of actual videos on YouTube than
you can live long enough to watch.  Evaluate
these videos, how the interviewers ask questions,
maybe miss equivocations, or start the interrogation
without trying to connect with the individual first.
Anyone who says they don’t have time to practice
is misinformed.

I appreciate your sense of humor and self-
deprecation; how important do you feel having a 
sense of humor is for connecting and persuading 
others? 
It’s critical, but it’s difficult to teach humor.  Used 
correctly it is a wonderful tool, used incorrectly it can 
blow up in your face.  It would be wonderful to see 
a study done on the applicability of humor.  When 
I was a deputy sheriff I was called to a location 
where the antagonist had just shot someone the 
week before.  I rolled up as he was getting a rifle 
out of his truck and getting ready to shoot another 
guy.  I got out of the car and said, “Good lord you 
just shot someone last week.”  He started laughing 
and put the rifle back in the truck.  Humor helped 
prevent someone from getting shot that day.  
Humor doesn’t mean I take the situation lightly.  On 
one occasion I was debriefing a pedophile and the 
sheriff’s department wanted me to find out if he 
was still involved in pedophilia or knew any other 
pedophiles.  He told me he was recently arrested for 
DWI in his driveway and I said, “Good gosh, when 
it rains it pours doesn’t it.”  He started laughing and 
opened up with me.

What is the most memorable thing you learned from 
someone you interviewed? 
I recall interviewing a man named Rick in Central 
Prison. I shook his hand, called him Mr. and spent 

Continued...

a long time building rapport.  Had been on parole 
for murder in Chicago, came to NC and murdered 
a woman and her daughter.  He told me that two 
questions he always had on his mind when he is 
being interviewed are “What is my interviewer 
going to think of me as a person? Is he doing his 
job or is he taking this personally?”.  He told me 
that when interviewers take things personally, they 
become as antagonistic as every other convict in 
that prison.  He said when you’re talking to people 
you don’t have to be a cop, you can be their 
father/preacher/brother.  I learned more from him 
that day than I learned in a one week class with 
Warren Holmes in the 80s.  He told me “I’m always 
thinking what answer can I give this man without 
giving him anything.”  

What may be an example of an unorthodox 
teaching technique you have used?
I like to invite defense attorneys to my college 
classes to tell us where they are going to attack us 
and what their mindset is.  Everyone involved in the 
investigation process can teach us something.  

Can you share a funny response you received 
during an investigative interview?
I was working a homicide investigation in Nags 
Head.  I asked one of the guys if he had heard 
anything around the hotel about what happened 
to this girl.  He said, “You know you hear a lot of 
stuff.”  I responded by telling him that what may be 
stuff to him, may be important to me and he said, “I 
try not remember a lot of things.”

You’ve done a lot of work specifically in the area of 
Fraud.  What have the fraudsters you’ve encountered 
taught you?
I’ve learned a lot from fraudsters.  You’ve got to 
be on you’re “A” game when you interview them 
because there is a high correlation between fraud 
and narcissism. They can sucker you with their 
personal communication skills.  I’ve seen fraudsters 
enjoying the interview as much as I was.  There is a 
high they get from getting over on the system, and 
their interviewers.  Naivety often worked well for me.  
Instead of trying to shatter their egos, I made their 
egos a vulnerability for them.

What do you believe are the real keys to conducting 
successful interviews?  
I believe the real keys to conducting successful 
interviews are building rapport, paying attention, 
critical thinking, and not succumbing to confirmation 
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bias.  People fall in love with a theory to the point 
where they become disappointed when they find 
out the suspect didn’t do it, which is crazy.  Clearing 
the innocent is just as important as getting the guilty.  
Just because a suspect may act like a guilty party 
you had in the past, that doesn’t mean he is guilty.

Beyond confirmation bias, what do you believe 
interviewers should be doing to avoid false 
confessions? 
If the subjects’ IQ is such that you aren’t convinced 
that they’re operating at full capacity my advice 
is to get a guardian, a family member or someone 
else involved.  Interviewers are not psychologists or 
cognitive authorities.  My default setting is err on 
the side of caution.  I believe that when we get 
an admission the work has just begun.  I want to 
be sure I haven’t inadvertently procured a false 
confession.  I want to explore the specific details 
and the suspect’s mindset so I can assure myself 
that this person is giving me information that only the 
doer of the deed would know.  If the person wants 
to withdraw their admission or challenge how their 
admission was obtained, I can show information that 
I received after the admission that proves beyond a 
doubt the confession is true.  That’s why I don’t stop 
at the admission I want to know the details, about 
the details, about the details to prove I obtained 
the truth.  If you can get someone to doubt their 
own memory you have a problem.  Here are my 
two rules I tell people on the first day of my class: 
1) We don’t want to do anything to anyone that
would cause that person to make an admission to
something they haven’t done.  2) We never want to
take away the voluntariness of the admission.

How do you feel interviewers should vary their 
approaches when they speak to victims, witnesses 
and suspects?  
My mindset has always focused on the willingness 
of the individuals I speak with.  I’ve had victims, 
witnesses and suspects all lie to me.  I hold two 
definitions of interviewing in my head:  

• A meeting of two or people to talk about a
specific matter

• The art and mechanics of questioning for the
purpose of exploring or resolving issues

I may have to get victims and witnesses and suspects 
to tell me things they don’t want to tell me.  I treat 
them all with dignity and respect.  My goal with all 
three is to make sure that when I walk away from 
the table that I got all the valid information that I 
need.  With victims and witnesses I start with my first 
definition unless an issue arises and I have to switch 
to my second definition.  If your members watched 
my non-verbal behavior and listened to my tone of 
voice when I interview people, they would not be 
able to tell if I was interviewing a victim, witness, or 
suspect.  My philosophy has always been I’m going 
to treat the person sitting in that chair the way I would 
want to be treated if I was sitting in that chair. Being 
nice never made anything worse.  I want people to 
be accepting of the way and manner I got them to 
tell share information.  I don’t want them to recant 
or challenge the way the admission was obtained.  
I don’t want that regret factor to kick in. Interviewers 
are just finders of facts and seekers of the truth. We 
don’t wear black robes.  Professional interviewers 
need to just do their jobs and leave themselves out 
of it. I like to tell my students to lower their voice and 
raise their capabilities.

What challenges do you see interviewers facing in 
the future?
What I’m noting most dramatically are the inability 
for interviewers to pay attention for a long period of 
time and a lack of critical thinking skills.  These are 
two big concerns for me.  I tell my students paying 
attention is both a skill set and a form or respect.  If 
you can’t stay off the cell phone long enough to 
conduct an interview you may need to focus on 
another area of law enforcement.  Questioning 
skills, persuasion and detecting deception go out 
the window if you can’t pay attention during an 
interview.

Thanks again for sharing so much of your time today 
and for all you have given to our industry.  Where 
should our members find you online to learn more?
I’m always interested in connecting with people 
who are fascinated with interviewing.  They can 
reach out to me on LinkedIn and please ask them 
to tell me that they read this article when they reach 
out.  They can also find my books on Amazon.



CFInsider | P12 



C F I s  IN THE MEDIA
IAI Sponsor Fifth Theory, LLC 

is the recipient of the Bob Davis award!

Dave Thompson, CFI and Shane Sturman, CFI, CPP 
were interviewed for “THE JUNK SCIENCE COPS 

USE TO DECIDE YOU’RE LYING ~Leaked documents 
detail law enforcement trainings in lie detection 

techniques that have been discredited 
by scientists” in The Intercept

READ HERE

“Timeline: Another Interviewing Tool” 
By David E. Zulawski, CFI, CFE 
and Shane Sturman, CFI, CPP

READ HERE

“Random or Planned? Do Some Offenders 
Want to Be Caught?” 

By David E. Zulawski, CFI, CFE 
and Shane Sturman, CFI, CPP

READ HERE

Walter Palmer, CFI, CPP, CFE and IAI Advisory Board 
Member was interviewed for “Eyes Wide Open: 

Knowing a Thief Just Walked in Is 
Doable but Complicated” 

READ HERE

Kevin Valentine, CFI, LPC and Steven May, CFI were 
featured in “Reflections on a 

Generation of Leaders”
READ HERE

Lea Tamarack, CFI, CFE, LPC was interviewed 
for “Do Not Procrastinate” 

READ HERE

Tom Meehan, CFI wrote the articles “What Happens 
When Civil Unrest Turns Violent? How Elections and 

Retailers Can Be Impacted”
READ HERE

 “The Irrational Fear of Cash and the Risk for Retail” 
READ HERE

“The Danger of Misinformation on Social Media” 
READ HERE

IAI Sponsor, ThinkLP’s Vice President Rhett Asher 
was the recipient of the LPM Magpie Excellence in 

Partnerships Award
READ HERE

Ben Dugan, CFI is quoted in “Operation Proof of 
Purchase: The Story Behind a $50 Million Organized 

Retail Crime Case”
READ HERE

IAI Sponsor, Protos Security’s Kris Vece wrote 
“Be Prepared to Pivot This 2020 Holiday Season” 

READ HERE
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https://theintercept.com/2020/08/12/blueleaks-law-enforcement-police-lie-detection/
https://losspreventionmedia.com/timeline-another-interviewing-tool/
https://losspreventionmedia.com/random-or-planned-do-some-offenders-want-to-be-caught/
https://losspreventionmedia.com/eyes-wide-open-knowing-a-thief-just-walked-in-is-doable-but-complicated/
https://losspreventionmedia.com/reflections-on-a-generation-of-leaders/
https://losspreventionmedia.com/do-not-procrastinate-interview-with-lea-tamarack-lpc/
https://losspreventionmedia.com/how-elections-and-retailers-can-be-impacted-when-civil-unrest-turns-violent/
https://losspreventionmedia.com/irrational-fear-of-cash-risks-for-retail/
https://losspreventionmedia.com/the-danger-of-misinformation-on-social-media/
https://losspreventionmedia.com/lpm-magpie-awards-rhett-asher-excellence-in-partnerships/
https://losspreventionmedia.com/story-behind-a-50-million-organized-retail-crime-case/
https://issuu.com/losspreventionmagazine/docs/lpm_1120_book
https://www.linkedin.com/company/fifththeory/
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C F I  ON THE MOVE
OCTOBER-NOVEMBER-DECEMBER

OCTOBER
Thomas Stein, LPC, CFI, CFE named Director, Asset 
Protection & Safety for Paradies Lagardère 
Sandra Hughes, LPC, CFI named Project Manager of 
Loss Prevention Strategies & Analysis for Bed Bath & 
Beyond
Emily Gaydos, CFI named Distribution Center 
Investigator for The TJX Companies
Earnest Stewart, CFI promoted to Loss Prevention 
Site Lead for Amazon
Erik Ruiz, CFI named Corporate Investigator for Saks 
OFF 5th
John Bradley, LPC, CFI named Loss Prevention 
Specialist for Amazon
David Lane, CFI named Regional Loss Prevention 
Manager for Bargain Hunt
Justina Reading, CFE, CFI named Regional Loss 
Prevention Manager for Brooks Brothers
Michael Mainville, CFI named Regional Asset 
Protection Manager for Victoria’s Secret
Jon Penman, CFI, LPC named Asset Protection 
Manager for JCPenney
Gregory Bleakley, CFI, LPC named Regional Asset 
Protection Manager for Party City
Mike Nelson, LPC, CFI named District Asset 
Protection Manager for Burlington Stores
Stephen McIntosh, MBA CPP CFI promoted to Senior 
Manager, Field Asset Protection USA for lululemon
Jessica Pierce, CFI promoted to Regional Director of 
Loss Prevention for Dick’s Sporting Goods

NOVEMBER
William Chambers, CFI promoted to  Senior District 
Loss Prevention Manager for Sephora
Joseph Trance, LPC, CFI named Director of Asset 
Protection for Goodwill Industries of Dallas 
Joel Hangen, CFI promoted to Senior Investigator, 
Brand Protection for Abercrombie & Fitch
Matthew Dobbins, CFI promoted to Safety Manager 
for Brinker International
Nick Koehler, CFI promoted to Regional Asset 
Protection Manager for Advance Auto Parts
Dan Bambas, CFI named District Loss Prevention 
Manager for Blain Supply Inc.
Michael Dinner, CFI named Regional Asset 
Protection Manager for BJ’s Wholesale Club
Chad Barnhill, CFI, LPC named Regional Loss 
Prevention Manager for Forever 21
Carrie Baritsky, CFI promoted to Field Investigations 
Manager for The TJX Companies
David Smith, CFI promoted to Field Investigations 
Manager for The TJX Companies

Towanna Gary Bazile, MBA, CFI named Division 
Safety & Loss Prevention Manager - Central US 
for Mister Car Wash

DECEMBER
Linda Campbell, CFI promoted to Director of Asset 
Protection for DSW Designer Shoe Warehouse 
Joseph Womack III, CFI, LPC promoted to Manager 
of Field Investigations for Bealls, Inc.
Jeff Robinson, CFI named Regional Asset Protection 
Leader for RITE AID
Edmundo Velazquez CFI, MA was promoted to 
regional director of enterprise risk - US at Aritzia
Debbie Maples, CFI named VP of Intelligence, 
Investigations and Protection for Sales Force
Jason Gamber, CFI promoted to Director, Loss 
Prevention for Tractor Supply Company 
Alex Flores, CFI named Regional Loss Prevention 
Manager for Amazon Logistics 
Martina Bullard, CFI named Area Asset Protection 
Manager for Belk 
Shanna Ramirez, CFI promoted to Senior Manager, 
Asset Protection for T-Mobile

RETIRING
IAI Advisory Board Members, Kathleen Smith, 
CFI from Albertsons-Safeway and Alan Tague, CFI 
from Dunham’s Sports. Congratulations!
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DOWN THE TOILET

STOP FLUSHING 
YOUR BUDGET 

You could save up to 80% on a 
more secure, easier to manage 

mechanical key system.

Learn how you can stop wasting money on locks and keys!
instakey.com/retail | info@instakey.com | 1-800-316-5397

WELCOME NEW CFIs
OCTOBER
Joanne Thompson, Adam Ainsworth, Joseph Polon, 
Matthew Jones, Paul Moberg, Juan Interiano, 
William Alessandro, Karl Gay, Tremayne Thompson-
Pollard, Dustin Buck, Robert Brady 

NOVEMBER
Justin Voss, Amy Spang, Brian Buis, Jacob Guthrie

DECEMBER
Jennifer Murphey, Michele McCarthy,
Crystal Sweatt, David Furr, Marius Elsbak, 
David Stein, Mark Crumpton



www.fifththeory.com
info@fifththeory.com
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Real Change, 
enduring change  

happens one step at a time.

- Ruth Bader Ginsburg

Quote of the Quarter

Tired of Waiting 
on a Promotion?
Take control of your future, get loss prevention 
certified and STAND OUT from your competition.

www.losspreventionfoundation.org

Commit to
your future

TODAY!

POWERED BY THE LOSS PREVENTION FOUNDATION

SM

LPCERTIFIED

POWERED BY THE LOSS PREVENTION FOUNDATIONLPQUALIFIED
Designed to provide benchmark 
loss prevention education for:
n  Loss prevention managers
n  College students  
n  Store managers
n  Operations support roles
n   Anyone interested in a  

career in loss prevention 

Designed to provide advanced 
loss prevention education for 
experienced LP professionals with 
three years’ experience or more:
n  Loss prevention management
n  Loss prevention executives
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IAI Video Tip
Policy Violation Interviews

by Tony Paixão, CFI, CFE

866.403.9630 
 www.protossecurity.com

Tools To Build The 
Right Security Program

» Armed & Unarmed Security Officers
» Remote video monitoring services with voice deterrence
» Coverage across the United States, Canada & Puerto Rico
» The largest network of managed security services in the industry
» Vehicle security patrol services for perimeter patrols when required
» Dedicated US based Client Account Manager
» 24/7 access to in-house Command Center personnel
» View incident reports, invoices, budget reports,

punch data and KPI reports at your convenience

https://www.youtube.com/watch?v=gha2Ab6UGic&feature=youtu.be


CALL FOR ARTICLES
The CFInsider Journal is distributed in electronic format only. 

You can view back issues of this newsletter, CLICK HERE.

ABOUT CFInsider
Opinions and ideas in CFInsider are intended for information only and not meant to be used as legal advice. Statements 
of fact and opinions made are the responsibility of the authors and do not imply an opinion on the part of IAI, its officers, 
the editors or its members. Member articles about interview and interrogation published in CFInsider qualify for Continuing 
Education Credits. Should you have any questions on obtaining re-certification for your CFI designation, please, CLICK HERE 
to contact IAI.

HELPFUL LINKS
CFI Designation Renewal, CLICK HERE and login to your profile. 

CFIs in the Media, VIEW HERE.
Want to Join a Committee?  MORE INFO HERE

THANK YOU TO OUR SPONSORS
DIAMOND SPONSOR

Click on our sponsors’ logos to visit their site. 

SILVER SPONSORS

CFInsider | P18 

ASSOCIATE SPONSORS

http://certifiedinterviewer.com/
http://certifiedinterviewer.com/cfi-certification/
http://certifiedinterviewer.com/
https://www.certifiedinterviewer.com/cfi-certification/cfis-in-the-media/
http://certifiedinterviewer.com/join-a-committee/
https://www.instakey.com/
https://www.w-z.com/training/thelink/
https://www.w-z.com/
http://www.losspreventionfoundation.org
https://fifththeory.com/
https://www.thinklp.com/
http://protossecurity.com/
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jrlowreyva@gmail.com

Mark Lukens, CFI, Petsmart
mlukens@petsmart.com
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James McLemore, CFI, Bealls
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Michael Reddington, CFI, InQuasive, Inc.
mreddington@inquasive.com

Benjamin Robeano, CFI, Big Lots
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Greg Sharp, CFI
sal39759@yahoo.com

Kevin Stone, CFI
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Alberto Testa, CFI, University of West London
at@alberto-testa.com

Sonja Upchurch, CFI
emetinterviewing@gmail.com

Steve Welk, CFI, Barnes & Noble College
swelk@bncollege.com

Joe Wojcik, CFI, Safeway
Joe.Wojcik@safeway.com

Elias Zavala, CFI
eliaszvl@yahoo.com

David Zulawski, CFI, CFE, Wicklander-
Zulawski
dzulawski@w-z.com

What else can we say about 2020, the year that shall live in infamy?  It 
was the best of times:  working from home, family games, cooking and 
eating together with our family, zoom happy hours, outside dining, 
getting to know our neighbors because we are all home, delivering 
meals to grandparents, saving money on hair upkeep, wearing masks 
saved money on make-up, dogs in my office all day every day, my 
yard looks the best it has ever looked, and lots and lots of puzzles.  2020 
was also the worst of times:  no examples needed. 

Here’s to a better New Year!  May we all stay healthy, safe, and sane.  
And here’s to seeing you all at Elite Training Day 2021!

Cheers,
Stefanie Hoover, CFI 
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